
 

 

**For new card purchases, please close this 

tutorial and reach out to board members Terrye 

and/or Karen to see if discounted cards ($4) are 

still available.** 

 

Please keep in mind that renewal requests 

require 48 business hours for Spectrum to 

complete, once submitted.  

 

 

To reset your card, follow the instructions 

below: 

 

1. On your device, open the Spectrum App. 
Click on the menu icon on the bottom 
right. 

 
 

  



 

 

2. Click “Purchase Lake and Park Access” 

from the navigation options.  

 
 

3. Click on the menu icon on the top right. 

 
 



 

 

4. Click on “Association Login” and 

complete your login using the same User 

ID and Password entered previously on 

the Spectrum App.  

 
 

5. Click on the menu icon on the top right. 

 
 



 

 

6. Click on the dropdown for “Amenities” 

from the navigation options.  

 
 

7. Click on “Your Amenities” from the 

dropdown list in the Amenities section. 

 
 



 

 

8. Click on “Sign Waiver” after determining 

that the Amenity Device Not Working? 

instructions apply to your situation. 

 
 

9. Complete all items marked as required 

(*). On “Type of Device Requesting” 

section, dropdown available options. 

 



 

 

10.Select “Pool”.  

 
 

11. On “Type of Device”, change the radio 

button to “Renewing Existing Device(s)”. 

 



 

 

12. Enter your device number from the back 

of your card. 

 
 

13.Complete the remaining required 

questions once you have read and agree 

with the notes section. Click “Submit” to 

submit your form to Spectrum to process 

the request. 

 

Please keep in mind that renewal 

requests require 48 business hours for 

Spectrum to complete, once submitted.  

 

 
 


